
Specialist Hygiene

Protecting people from 
the harmful effects of 
poor hygiene standards 



Who is Rentokil 
Specialist Hygiene?  
Rentokil Specialist Hygiene is one of the 

UK’s largest national specialist cleaning 

companies, delivering professional hygiene 

solutions nationwide for over 50 years.  

We are a part of Rentokil Initial, one of the 

largest providers of business services 

across the world. 

We offer national coverage, with branches 

situated throughout the UK, providing you 

with reassurance that you are never too far 

away from the experts. Our Technicians 

deliver our services 24/7, 365 days a year, 

so you can be assured that we will be on 

hand to help provide you with hygiene 

solutions, even in emergency situations.  
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Our Technicians deliver 
our services 24/7,  
365 days a year
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What do Rentokil  
Specialist Hygiene do?  
Our aim is to protect people from the harmful influences of poor  

hygiene standards by presenting an extensive choice of high  

quality services, tailored to ensure that our customers can  

provide a high level of hygiene and that hazardous  

situations can be rectified without risk to human health. 

Rentokil Specialist Hygiene provides specialist deep cleaning  

and disinfection services for customers in multiple industries,  

from hospitality and leisure, to education and healthcare.  

As an experienced specialist cleaning company, we  

understand our clients’ emergency and hazardous  

cleaning needs and we tailor our specialist cleaning  

services to suit each individual situation.   

All colleagues, including Sales, Service and 

Support Functions, have undertaken CORE 

customer service training, which is 

accredited by the Institute of Customer 

Service (ICS). This training covers the key 

elements of great customer service and 

uses real life colleague examples of how 

they strive to deliver customer service 

excellence when visiting their customers.  

A very difficult job  
done superbly by a  

very good team.  
Thank you.

Friendly, knowledgeable 
staff who worked hard  

to fit in around our  
operation with minimal 

disruption. 

Fantastic service, 
experienced staff. 

Will recommend to all 
other businesses.  

Tony and his team  
were extremely 

professional, helpful  
and thorough. 

Why choose Rentokil  
Specialist Hygiene? 
Our customers are at the heart of what we do. We work hard to ensure 

that our colleagues deliver the high standard of service that our 

customers expect.

We are proud of our Trustscore on Trustpilot. Take a look on our  

Trustpilot page to see how our customers have rated their service  

from Rentokil Specialist Hygiene.  
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Being the Experts
Rentokil Specialist Hygiene invest heavily in training, to ensure that we have a highly 

experienced and knowledgeable team who are capable of delivering the right solutions 

for you. We also understand the value of continuity and whether it is a Technician or 

Consultant, we work hard to ensure that our people stay with us for many years. 

Our Consultants 

Our Consultants graduate from a bespoke 

six week programme of sales, technical 

and product training, with regular  

specialist courses throughout the year.  

All consultants complete RSPH accredited 

qualifications just like our Technicians  

do, to provide them with a technical 

understanding when surveying customer 

sites.   

Our Technicians

Our Technicians undergo extensive 

training which is externally accredited  

by The Royal Society for Public Health 

(RSPH) both in the field and the classroom. 

They also receive regular field support 

from our dedicated technical team, in 

addition to periodic assessments. 

We have a highly 
experienced and 
knowledgeable 
team who are capable  
of delivering the  
right solutions  
for you

Technician Service Academy
It is essential that our Technicians have the knowledge and experience to carry out our 

specialist services to the highest quality. That is why we have developed a Service 

Academy to support Technicians who are new to our business.     

Due to the nature of some of the services we provide, we want to be sure that all of our 

frontline colleagues are not only practically prepared for the situations they will encounter, 

but emotionally prepared too. Alongside theoretical training, the Service Academy provides 

practical training, with scenario based training facilities for these core services:  

Specialist  
Disinfection Service

Commercial Kitchen  
Deep Cleaning

Trauma and Crime  
Scene Cleaning 

Our realistic scenario based areas help ensure that Technicians can not only be taught how 

to deal with each situation, but have the opportunity to experience it themselves before 

they undertake the service on customer premises. 
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Specialist Disinfection Services
We provide specialist solutions for extreme situations. Our expert Technicians are available for  

rapid response 24/7 and are trained to handle these situations safely, legally and discretely.

ULV Disinfection (Fogging) Service 

ULV Disinfection allows for the treatment of large areas quickly with minimal  

disruption. The fogger generates small droplets of disinfectant that settle on  

and around even hard to reach areas. 

ULV Disinfection (Fogging) with CleanScent Technology

We help ensure that premises are not only clean, but smell clean too  

by applying a scented residual fog after the ULV Disinfection fog,  

leaving a fresh, clean scent that lasts between 24-48 hours.  

Restore24

Our fast response, expert disinfection package includes waste  

disposal, ULV Disinfection Fogging and Fogging with CleanScent  

Technology. Our trained operatives have the necessary experience  

for the safe removal of materials after a traumatic event.    

Hygiene Healthcheck

A surface can look clean but be full of  
microbiological pathogens. Our Hygiene  
Healthcheck service uses ATP swabbing  
to visualise the microbiological landscape of  
your premises so that it can be cleaned  
strategically. This can help audit cleanliness  
and prevent or manage illness outbreaks.  

Other specialist disinfection services include: 

4 Bird Dropping Removal Service

4 Crime Scene or Trauma Cleaning

4 Death and Suicide Cleaning

4 Squatters/Eviction House Cleaning

4 Needle, Syringe and Sharps Removal

4 Hospital Deep Cleaning

4 Prison Cell Cleaning

4 Sewage Damage Cleaning

4 Flood Damage Cleaning

4 Ambulance Cleaning 
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Specialist Cleaning Services
Rentokil Specialist Hygiene offers authorities, businesses 
and organisations throughout the UK a comprehensive 
range of industrial and specialist cleaning solutions.  

High Level Cleaning 

High level cleaning is a specialist service that should always be 
undertaken by a trained professional. We offer internal and 
external high level cleaning across all sectors, from food 
manufacturers, industrial fabricators, retail and leisure facilities. 

EcoBlasting

An environmentally friendly method of removing contaminants 
from a surface using compressed air and an abrasive, which  
is selected depending on the surface type, to leave a 
professional finish.  

Graffiti Removal 

EcoBlasting can remove graffiti quickly from delicate surfaces 
without leaving marks or shadowing. We also offer an 
anti-graffiti coating to make future removal more efficient  
and to help prevent against further attacks. 

Chewing Gum Removal 

Our fast and efficient chewing gum removal service is carried 
out with minimal disruption.

Bring new life to tired surfaces. This surface coating helps 
prevent against chewing gum adhesion, whilst prolonging the 
surface lifespan and improving its appearance. 
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Other specialist cleaning services include:   

4 Factory Cleaning 

4  Food Production and  
Facility Cleaning

4 Industrial Cleaning

4 Rubbish Chute Cleaning 

4 Bin Store Cleaning

4 Odour Removal

4 Fire Damage Cleaning

4 Drains Maintenance 
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Kitchen  
Deep Cleaning 
Help ensure that you maintain a consistently 

high standard of hygiene within your 

commercial kitchen, whilst reducing the risk 

of cross contamination and supporting your 

Food Standards Agency hygiene rating. 

Our services include: 

4  Full Kitchen Structure and Equipment 

Deep Cleaning 

4 Bio-Dosing Service

4 Grease Trap Cleaning 

Air Handling System Monitoring  
and Deep Cleaning 
Industry guidelines advise that air ducting and  

ventilation systems should be cleaned regularly, 

as high levels of dust within the systems can 

affect the air quality of a premises. We are able 

to monitor hygiene levels within air handling 

systems and can provide deep cleaning solutions 

if the systems’ cleanliness is below standard.  

Washroom  
Deep Cleaning
Complimentary to daily cleaning, this 

service involves thorough deep cleaning 

and sanitising of washroom surfaces and 

the clearing of potential blockages. 

Other washroom solutions include:

4  Eco-Clear Service 

Our complete urinal solution to help you 

reduce maintenance costs and water 

consumption

4   Dual Toilet and Urinal Solution 

Helps prevent against limescale build up 

and potential blockages 

4  PIR Water Manager 

Only flushes when the washroom is in 

use to reduce water wastage

Kitchen Extract and  
Duct Cleaning 

Many insurers now stipulate that 
kitchen extraction should be 
cleaned to TR19 standards to 
reduce the risk of kitchen fires. 
Rentokil Specialist Hygiene 
measure the level of grease in a 
kitchen’s systems and the results 
are collated into a report, which 
includes pre and post clean 
photographs and schematic 
drawings. This report is TR19 
compliant and can be used as 
evidence of deep cleaning or 
maintenance of acceptable 
hygiene levels.     

Rentokil Specialist Hygiene Technicians  

use an Elcometer 456 to measure the  

level of dust in the systems. The readings 

are collated into a detailed, TR19  

compliant report with our expert’s 

recommendations.     

     Did you know?
TR19 is a set of guidelines that govern 

good practice of air handling and kitchen 

ventilation systems. The guidelines  

recommend the monitoring and  

maintenance of a business’ systems and 

The Workplace (Health, Safety and  

Welfare) Regulation 5 imposes a  

duty to clean ventilation  

     systems as appropriate.



 

Please contact us for 
more information:

 
 

t 0800 028 0839                     
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Rentokil Specialist Hygiene is part of Rentokil Initial UK Limited, a Rentokil Initial Company. 
Registered in England No 301044. Registered O�ce: Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey, GU17 9AB, England

Copyright in this document is the property of Rentokil Initial UK Ltd. Reproduction of this document, whether by photocopying or storing in any medium by electronic means or otherwise, 
is strictly prohibited without the written permission of the copyright proprietor, and may incur civil and criminal liability. Rentokil Initial UK Ltd will take legal action against anyone found 
to be in breach of its copyright. 

 

  
   

 

    
  

 

  
 

 
               

              
        

Rentokil Pest Control
Rentokil Property Care
Initial Hygiene 
Initial Medical
Ambius 
Peter Cox
Wise Property Care

Part of Rentokil Initial


